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1 Objective
The Southern Alberta Women’s Hockey Association (SAWHA) recognizes that any form of racism,
discrimination, harassment, bullying or violence is detrimental to our membership, not only for the
group(s) this behaviour is aimed at, but for everyone who participates in SAWHA activities.

SAWHA is committed to creating an equitable, inclusive and safe hockey environment, which is free from
discrimination or harassment, where all individuals, including people of all races, as well as LGBTQ+,
gender diverse and two-spirit are treated respectfully, can fully participate and feel valued.

All participants in SAWHA activities are expected to uphold these values and actively maintain a hockey
environment that fosters respect, is anti-discriminatory and actively anti-racist. SAWHA has implemented
definitive procedures to address any incidents in violation of this policy, including specific and extreme
consequences for the greatest offenders.

2 Policy Statements

2.1 Inclusion statement
SAWHA strongly believes that all players, based on the fundamental human right of gender
self-determination, should be able to participate in sport in the gender with which they feel comfortable
and safe. This participation should be within the most supportive environment, which may not be the
same in each sport or consistent in subsequent seasons. SAWHA welcomes all individuals to participate
in our sport in accordance with their gender identity. Operating under an inclusion-first philosophy,
SAWHA allows LGBTQ+, gender diverse and two-spirit members to register and compete on SAWHA
teams if they decide that playing on a women’s gender-segregated team is the most supportive for them.
SAWHA maintains its status as a gender segregated women’s hockey league.

2.2 Reconciliation statement
SAWHA recognizes that we all must work together to advance the spirit of reconciliation, gratitude and
respect with all Indigenous people. Regretfully, we acknowledge past racially motivated and hateful
behaviours by some of our non-Indigenous members toward Indigenous members were met with
inadequate response and support and we are committed to doing better.

SAWHA actively pursues education, communication and engagement with our membership to learn
more about our Indigenous members and the impacts discriminatory actions have on them. We also
have adopted definitive consequences for non-compliance with our policy, including a zero-tolerance
policy for racial/ethnic slurs or hate speech.
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3 Prohibited Conduct

3.1 Discrimination
Making a distinction in favour of or against, a person based on the group, class, or category to which that
person belongs rather than on individual merit, including, but not limited to the following:

● Race
● Ethnicity
● Religious Beliefs
● Colour
● Gender
● Gender Identity
● Gender Expression
● Physical Disability
● Mental Disability
● Age
● Ancestry
● Place of Origin
● Marital Status
● Source of Income
● Family Status
● Sexual Orientation
● Weight

3.2 Racism
Prejudice, discrimination, or antagonism by an individual, community or institution against a person or
people on the basis of their membership of a particular racial or ethnic group, typically one that is a
minority or marginalized.

3.3 Harassment
A repeated pattern of physical and/or non-physical behaviours that are intended to cause fear,
humiliation or annoyance, offend or degrade, create a hostile environment, or reflect discriminatory
attitudes toward individuals or groups based on gender, race ethnicity, culture, religion, sexual
orientation, gender expression, mental or physical disability.

3.4 Bullying
Intentional, persistent and repeated verbal, physical and/or social behaviour that intends to cause
physical, social and/or psychological harm.
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3.5 Zero-tolerance

SAWHA has a zero tolerance policy for any type of discrimination, racism, harassment, and
bullying (outside of that inherent to the game of hockey) committed by or against SAWHA
members, individual participants, supporters, referees or volunteers, including threats of or
engaging in these types of activities whether it is on or off the ice or through social media.

4 Reporting Process
Members of SAWHA and participants of SAWHA may report an inclusion incident that may have
happened on the ice or off the ice (ex. In the arena hallway, in the parking lot, social media, etc.). The
incident complainant may be another SAWHA player, official, coach, arena staff or fan. This section will
outline how incident reports should be handled.

4.1 Online Incident Form
Reports of non-compliance to the policy may be submitted through the online form available on the
SAWHA website.

The report should include as much detail as possible, including: team name, players/officials/volunteers
involved, date/time of occurrence, witness(es), etc. All reports are kept indefinitely.

4.2 Equity, Diversity & Inclusion Committee (EDIC)
The Equity, Diversity & Inclusion Committee (EDIC) will review all official reports of non-compliance to
determine if an investigation is required. The EDIC is then responsible for completing the investigation
and carrying out corrective action or other resolution measures if warranted. The EDIC’s corrective
actions and resolution measures for the alleged offender could include:
• Feedback
• Warning
• Suspension
• Ejection

Since clear-cut resolutions cannot be laid out, it would be too cumbersome to leave resolutions to a
single person (ie. Director of Discipline). Inclusion incidents also pose an opportunity for education and
traditional fines may not be the answer.
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4.3 Process Flow
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5 Glossary of Terms

Anti-racism: “The active, ongoing process of dismantling a system of racial inequity and  creating a
new system of racial equity. Anti-racism demands that this work be done at the  individual,
organization/institutional and cultural levels in order to effectively address systemic  racism.”  (2017,
Anti-Racist Organizational Change: Resources and Tools for Nonprofits, CommunityWise Resource
Centre)

BIPOC: Black, Indigenous, People of Color

Cisgender: A term to describe a person whose gender identity corresponds with their sex perceived
at birth (e.g. someone whose gender identity is man and was perceived male at birth).

Colonialism: “is the historical practice of European expansion into territories already inhabited by
Indigenous peoples for the purposes of acquiring new lands and resources. This expansion is rooted
in the violent suppression of Indigenous peoples’ governance, legal, social and cultural structures.
Colonialism attempts to force Indigenous peoples to accept and integrate into institutions that are
designed to force them to conform with the structures of the colonial state. “Colonialism remains an
ongoing process, shaping both the structure and the quality of the relationship between settlers and
Indigenous peoples.” (TRC Final Report, 2016 What We Have Learned: Principles of Truth and
Reconciliation)

Disability Terminology: “A disability is a functional limitation or restriction of an individual’s  ability
to perform an activity. The word ‘disabled’ is an adjective, not a noun. People are not conditions. It
is therefore preferable not to use the term ‘the disabled’ but rather ‘people with disabilities’
[person-first language].”

For more insights, learning and to view how we can adjust our language, please refer to
the  Government of Canada’s ‘A Way with Words and Images’ project, here.

Diversity: “refers to the presence of a wide range of human qualities and characteristics. The
dimensions of diversity may include (but are not limited to) ethnicity, race, colour, religion, age,
gender and sexual orientation.” (Policy Paper for Anti-Racism in Canadian Hockey)

Gender binary: A social system whereby people are thought to have only one of two genders: man
or woman. These genders are expected to correspond to sex perceived at birth: male or female.

Gender expression: The way an individual communicates their gender identity to others. This is done
through behaviour, body language, voice, emphasis or de-emphasis of bodily characteristics, choice
of clothing, hairstyle, and wearing makeup and/or accessories. The traits and behaviours associated
with masculinity and femininity are culturally specific and change over time.

Gender identity: A person’s innermost sense of their own gender. This can include man, woman,
both, neither or something else entirely. Gender also refers to a variety of social and behavioural
characteristics (e.g. appearance, mannerisms). There are many words people may use to talk about
their gender identity and expression.

Harassment: generally defined as a course of conduct which annoys, threatens, intimidates, alarms,
or puts a person in fear of their safety.
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Inclusion: “involves bringing together and harnessing the diverse forces and resources in a way that
is beneficial. Inclusion puts the concept and practice of diversity into action by creating an
environment of involvement and respect where the richness of ideas, backgrounds and perspectives
are harnessed and valued.” (Policy Paper for Anti-Racism in Canadian Hockey)

Intergenerational Trauma: Sometimes referred to as trans- or multigenerational trauma, is defined
as trauma that gets passed down from those who directly experience an incident to subsequent
generations. Intergenerational trauma may begin with a traumatic event affecting an individual,
traumatic events affecting multiple family members, or collective trauma affecting a larger
community, cultural, racial, ethnic, or other groups/populations (historical trauma).
Intergenerational trauma was first identified among the children of Holocaust survivors, but recent
research has identified intergenerational trauma among other groups such as indigenous
populations in North America and Australia. (Maria Yellow Horse Brave Heart “The historical trauma
response among natives and its relationship to substance abuse: A Lakota illustration.” Journal of
Psychoactive Drugs 35.), (Aguiar, W. & Halseth, R. (2015). Aboriginal peoples and Historic Trauma:
The processes of intergenerational transmission. Prince George, BC: National Collaborating Centre
for Aboriginal).

LGBTQI2SA: An umbrella acronym for lesbian, gay, bisexual, trans, queer, intersex, two-spirit and
asexual. Other acronyms commonly used are LGBTQ+ and LGBTQ2.

Microaggression: A comment or action that subtly and often unconsciously or  unintentionally
expresses a prejudiced attitude toward a member of a marginalized group.

Racism: “is an ideology that either directly or indirectly asserts that one group is inherently superior
to others. It is a system of oppression that extends far beyond any one individual’s actions or words.
It can be openly displayed in racial jokes and slurs or hate crimes, but it can be more deeply rooted
in attitudes, values, and stereotypical beliefs. In some cases, these are unconsciously held and have
become deeply embedded in systems and institutions that have evolved over time. Racism operates
at a number of levels, in particular, individual, systemic, and societal.” (Policy Paper for Anti-Racism
in Canadian Hockey)

Reconciliation: “ in Canada, refers to bringing together Indigenous peoples and Canadian settlers to
repair their relationship and come to shared understandings which will make for a better and
stronger country.” (Policy Paper for Anti-Racism in Canadian Hockey)

Sex: Sex is usually perceived at birth based on external genitalia. It often refers to anatomical
characteristics that are conflated with gender identity, such as genitals and chest shape.

Sexual orientation: Sexual orientation describes human sexuality which could include gay, lesbian,
bisexual, heterosexual, or any of the other orientations known or unknown at any given period of
time. A person’s gender identity or expression is fundamentally different from and not related to
their sexual orientation. Because a person identifies as trans, gender diverse or two-spirit does not
predict or reveal anything about their sexual orientation. A trans, gender diverse, or two-spirit
person may identify with any sexual orientation.

Trans/Transgender: An umbrella term that describes people with diverse gender identities and
gender expressions that do not conform to stereotypical ideas about what it means to be a
girl/woman or boy/man in society. It includes but is not limited to people who identify as
transgender, transsexual, cross dressers (adjective), gender non-conforming and non-binary (gender
diverse or genderqueer).
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Transfeminine: is a term used to describe transgender people who were perceived male at birth but
identify with femininity to a greater extent than with masculinity.

Transmasculine: is a term used to describe transgender people who were perceived female at birth
but identify with masculinity to a greater extent than with femininity.

Transphobia The dislike of or prejudice against transgender people.

Two-spirit: This term is used by some indigenous people rather than, or in addition to, identifying as
LGBTQI2SA. This term affirms the interrelatedness of all aspects of identity - including gender,
sexuality, community, culture, and spirituality.

Violence: behavior involving physical force intended to hurt, damage, or kill someone or something,
including:

● Causing physical injury to another person.
● Making threatening remarks.
● Displaying aggressive or hostile behavior that creates a reasonable fear of injury to

another person or subjects another individual to emotional distress.
● Intentionally damaging employer property or property of another employee.
● Possessing a weapon while on company property or while on company business.
● Committing acts motivated by, or related to, sexual harassment or domestic violence.

Weight Bias: Negative attitudes, beliefs, judgement, stereotypes, and discriminatory acts  aimed at
individuals because of their weight. Weight bias is not exclusive to or solely about obesity, weight
bias is inclusive of, and can be experienced by, all people.

Weight Discrimination: When people act on their own individual biases and the social  stereotypes
of weight-related bias, and treat people differently because of their weight.
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